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1. INTRODUCTION 

1.1. NAGA X Ltd ("NAGA X", the "Company", "we", "us" or "our") is a company registered in Cyprus under 

number HE 424746 and authorised by the Cyprus Securities and Exchange Commission as a Crypto-Asset 

Service Provider under Regulation (EU) 2023/1114 (MiCA), CASP number 009/23. 

1.2. This Cookies Policy explains how we use cookies and similar technologies, why we use them, and how you 

can control them. It is prepared in accordance with Article 5(3) of the ePrivacy Directive (Directive 2002/58/EC, 

as amended by Directive 2009/136/EC) as implemented in Cyprus, Regulation (EU) 2016/679 (the "GDPR") 

and the Cyprus Law 125(I)/2018. 

2. SCOPE OF THIS POLICY 

2.1. This Policy applies to our website at https://nagax.com/eu and its subdomains (the "Website") and, where 

they use similar technologies, to the NAGA X platform and mobile applications (the "Platform"). 

2.2. This Policy should be read together with our Privacy Policy, which explains how we process personal data 

more generally and what rights you have. 

3. WHAT ARE COOKIES AND SIMILAR TECHNOLOGIES? 

3.1. Cookies are small text files that a website places on your computer or mobile device when you visit it. They 

allow the website to recognise your device, remember your choices and understand how the website is used. 

3.2. Cookies may be: 

• first-party cookies, set by us, or third-party cookies, set by other organisations whose services we 

use on the Website; and 

• session cookies, which are deleted when you close your browser, or persistent cookies, which 

remain on your device for a set period or until you delete them. 

3.3. We also use similar technologies, such as pixels, tags, local storage and software development kits 

("SDKs") in our mobile applications. In this Policy, "cookies" includes these technologies. 

4. YOUR CONSENT 

4.1. We place strictly necessary cookies without asking for your consent, because the Website and Platform 

cannot work properly without them. 

4.2. We place all other cookies, namely preference, statistics and marketing cookies, only if you give your 

consent. When you first visit the Website, a cookie banner allows you to accept all cookies, reject all non-

essential cookies, or choose which categories to allow. Rejecting cookies is as easy as accepting them, and no 

non-essential cookies are placed before you make a choice. 

4.3. You can change your choices or withdraw your consent at any time through the "Cookie Settings" link on 

the Website. Withdrawing consent does not affect the lawfulness of the use of cookies before withdrawal. 

4.4. We keep a record of your consent choices, and we will ask you again for your consent periodically or when 

we make a material change to the cookies we use. 



 

 

5. TYPES OF COOKIES WE USE 

5.1. We use the following categories of cookies: 

Category Purpose 

Strictly necessary (no consent 
needed) 

Enable core functions such as secure log-in, account security, fraud 
prevention, load balancing, and remembering your cookie choices. They 
cannot be switched off. 

Preference (consent required) Remember your settings, such as your language and display 
preferences, to make your visits more convenient. 

Statistics (consent required) Help us understand how visitors use the Website, for example which 
pages are visited and how long visits last, so that we can improve its 
performance and design. Where possible, this information is aggregated 
or pseudonymised. 

Marketing (consent required) Measure the effectiveness of our advertising campaigns, show you 
relevant advertisements on other websites and social networks, and limit 
how often you see them. These cookies may track your activity across 
websites. 

 

5.2. A full and current list of the cookies we use, including the name, provider, purpose, type and duration of 

each cookie, is available in the cookie declaration accessible through the "Cookie Settings" link on the Website. 

6. THIRD-PARTY COOKIES 

6.1. Some cookies are set by third parties that provide services to us, such as analytics and advertising providers 

and social networks. These third parties may use the information collected in accordance with their own privacy 

policies, and some may be located outside the European Economic Area. Where this involves a transfer of 

personal data, we ensure that appropriate safeguards are in place, as described in our Privacy Policy. 

6.2. Third-party statistics and marketing cookies are placed only if you have consented to the relevant category. 

7. HOW LONG COOKIES REMAIN ON YOUR DEVICE 

7.1. Session cookies are deleted when you close your browser. Persistent cookies remain for the period shown 

in the cookie declaration, after which they expire automatically. We set cookie durations to be no longer than 

necessary for their purpose. 

8. HOW TO CONTROL COOKIES 

8.1. You can manage your preferences at any time through the "Cookie Settings" link on the Website. 

8.2. You can also block or delete cookies through your browser settings. Each browser's help pages explain 

how to do this. On mobile devices, you can limit the use of advertising identifiers in your device's privacy settings. 

8.3. If you block or delete strictly necessary cookies, some parts of the Website and Platform, such as log-in, 

may not work properly. 

8.4. You can find general information about cookies and online advertising at www.allaboutcookies.org and 

www.youronlinechoices.eu. 



 

 

9. CHANGES TO THIS POLICY 

9.1. We may update this Policy to reflect changes in the cookies we use, in law or in regulatory guidance. The 

current version is always available on the Website. Where a change affects the cookies for which we rely on 

your consent, we will ask for your consent again. 

10. CONTACT US 

10.1. If you have any questions about this Policy or our use of cookies, please contact our Data Protection 

Officer at dpo@nagax.com, or our support team at support@nagax.com. 

10.2. You also have the right to lodge a complaint with the Commissioner for Personal Data Protection of the 

Republic of Cyprus (www.dataprotection.gov.cy). 


